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GESTALT PRINCIPLES

* Proximity
 Similarity
* Enclosure
* Closure

* Continuity .

e Connection
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GESTALT PRINCIPLES

* Proximity:

things that are close together
appear to be more related
than things that are spaced
farther apart.
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GESTALT PRINCIPLES

* Similarity:

when things appear to be
similar to each other, we
group them together. And we
also tend to think they have
the same function.
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GESTALT PRINCIPLES

* Enclosure (region):

when objects are located
within the same closed region,
we perceive them as being
grouped together.
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GESTALT PRINCIPLES \"’

e Closure:

when we look at a complex

arrangement of visual \\ l ’
elements, we tend to look for a Ny 4
- |
AN "

single, recognizable pattern.
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GESTALT PRINCIPLES cossec’ecccee

* Continuity:

elements that are arranged on

Customers who viewed this item also viewed

a line or curve are perceived to

be more related than elements
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GESTALT PRINCIPLES

e Connection:

we perceive elements as
connected to each other thanks
to colors, lines, frames, or
other shapes.
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Please approve the hire of 2 FTE

to backfill those who quit in the past year

Ticket volume over time

2 employees quit in May. \We nearly kept up with
incoming volume in the following two months, but fell
behind with the increase in Aug and haven't been able to
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Cummulative Processing Deficiencies
From Staff Shortage

2 Employees quit:
Small deficiencies each
month have snowballed,
leaving us more than a
month behind
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Reasons for Leaving

Training

Conflict with others
Lack of recognition
Workload

Career advancement
Pay

Type of work

Career change
Commute

Relocation
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HRBP & Exit Survey Responses
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LOW HANGING FRUIT







Charts: Storytelling With Data

Colors: Interactive Color Whe
Color Theory

Google Design Guides:
* Fonts

* Accessibility
 Color



https://www.storytellingwithdata.com/chart-guide
https://www.canva.com/colors/color-wheel/
https://www.colorsexplained.com/color-theory/
https://design.google/library/choosing-web-fonts-beginners-guide
https://design.google/library/designers-guide-accessibility-research
https://design.google/library/exploring-color-google-maps
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